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National Volunteer Week (23™ — 29") Gaps identified

We found differences in the needs of youth, families, baby boomers and workplace volunteers. But some of the gaps cut across all volunteer groups. For example:
* Many people are looking for group activities BUT few organizations can offer them. (at Tsiionkwanonhso:te, we offer a variety of GROUP activities.)

» Many people come with professional skills BUT many professionals look for volunteer tasks that differ from their work.

*» Organizations are expected to define the roles of volunteers BUT many volunteers want the flexibility to create their own opportunities and schedules.

* Many organizations want long-term commitment BUT many more volunteers are looking for short-term opportunities. (Particularly the secondary students who need to earn 40 hours for one credit)

» Many organizations focus on what they need BUT many volunteers come with their own goals to be met.
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1. Respect and dignity

"Every resident has the right to be treated with courtesy and respect and in a way that fully recognizes the resident's indiv iduality and respects the resident's dignity."

In other words...
You have the right to be treated with respect. The staff at youtéomgcare home must be polite to you. They must recognize your dignity and rights as a person.
For example, you can choose what you want to be called. If you would ratbaliéd "Miss Lee" instead of "Angela”, tell the staff. They must respect your wishes.

2.No abuse
"Every resident has the right to be protected from abuse."

In other words...

No one is allowed to abuse you physically, financially, sexually, verbalgmotionally.

Physical abuse is when someone assaults you, handles you roughly, or slaps, pushes, or beats you. It is also physieal sdiusene refuses to give you medicine that you should take, or gives you medicine that y
should not be taking.

Financial abuse is when someone takes your money or property by fraud, theft, force, or by tricking you. If anybody torse#l gogive away your property, or takes your money or possessions without your
permission, what they are doing is finanaaluse.

Sexual abuse is when someone forces upon you any type of sexual activity that you do not want. It may be inappropgatetaatiexploitation, or comments. Sexual abuse happens if, for example, a staff member
other person in authority hassexual relationship with you, shows you pornographic materials, or looks at your naked body when that is not pgadhof their

Verbal abuse is when someone calls you names, yells at you, or speaks to you in a way that scares, belittles, or threatens yo

Emotional abuse is when someone threatens, insults, or frightens you, or says or does something that humiliates ybof &hisskimay make you feel lonely, ignored, or as if you are being treated like a child.

3. No neglect

"Every resident has the right not to be neglected by the licensee or staff."

In other words...
The owner and the staff at the home are not allowed to neglect you.
Neglect is when the home fails to give you the treatment, care, services, or help that you need for yosafeggltr, wetbeing. Neglect also happens when someone, by not taking action, puts your health, safety, or

well-being at risk.
For example, you have the right to get medication that is prescribed for you. If you need help getting to the toilatld/ba &hien to the washroom instead of being forced to use incontinence products such as diape

pads, or plastic pants.

4. Proper care
"Every resident has the right to be properly sheltered, fed, clothed, groomed and cared for in a manner consistent with his or her needs."

In other words...
You have the right to receive the care you need. Your care should include:
1 a proper place to live,
T enough good food to eat,
1 clean clothes to wear, and
1 help with looking clean and tidy.
The staff at your longerm carehome should look after any special needs you have.




