
CBP ROAM

Using CBP ROAM on a Personal Device
Download the “CBP ROAM” app from the 
Apple App Store or Google Play Store

Use the CBP ROAM app to create a 
login.gov profile and sign into the app

Create mode of travel and traveler profiles 

Submit a trip by selecting your profiles 
and completing trip information upon 
arrival

A CBP officer will review and send a 
notification of approved entry or next 
steps

TM

A new, more convenient way to report your automobile 
entry to U.S. Customs and Border Protection

Now Available
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Having technical issues?
For assistance with your ROAM arrival,

Please contact your local CBP Port of Entry (315) 268-7450
To provide feedback on the CBP ROAM app, email cbproam@cbp.dhs.gov


	Slide Number 1
	Slide Number 2



